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 Your Residential Aged Care Fees 
 
The Australian Aged Care System is designed so everyone can afford accommodation 
regardless of their financial situation. All our rooms are affordable for both full Aged 
Pensioners and Self-Funded retirees.  
 
If our admissions team is provided with a summary of financial position, an estimation and 
quote can be prepared to assist in helping the individual determine the likely fees and 
charges. 
 
 
 
 
 

What fees do you pay? 
 
Basic Daily Care Fee - $66.80 per day 
All individuals who enter aged care regardless of their individual financial situation pay this 
fee for daily living services, including meals, cleaning, laundry and utilities. This fee is set by 
the Australian Government through Services Australia. The maximum fee is set at 85% of the 
single basic age pension. This fee increases in line with the age pension twice yearly (20th 
March and 20th September).  
 
Hotelling Contribution 
Individuals who can afford to, as determined by a means tested assessment, will contribute 
more towards their daily living costs through a hotelling contribution. Services Australia will 
advise individuals if they need to pay a hotelling contribution and if so, how much they need 
to pay.  
The Hotelling Contribution fee is capped at $22.15 per day. 
 
Non-Clinical Care Contribution (NCCC) 
Individuals who need to pay the maximum hotelling contribution may also need to pay a Non-
Clinical Care Contribution (NCCC) based on their financial circumstances. This fee contributes 
to personal care costs such as bathing and mobility assistance. This contribution is means 
tested and Services Australia will advise if the individual needs to pay a NCCC and if so, how 
much. The Daily Cap and Lifetime Cap changes with indexation in March and September.  
 

Caps on Non-Clinical Care Contributions 
 Daily Cap: The maximum NCCC fee payable is $107.32 per day. 
 Lifetime Caps: Non-Clinical Care Contributions are subject to lifetime limits of: 

o $137,917.01, or 
A maximum of 4 years of payments, whichever occurs first. 
 

Please note all information supplied here is designed to be used as a guide only. Any 
individual fees and charges will always be at the discretion of Services Australia, and a 

means tested assessments. Shepparton Villages cannot provide you with financial advice on 
how you should fund your aged care costs. 
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Note: The Government implemented a “No Worse Off” principle to ensure individuals do not 
pay more than they were previously assessed for. Those receiving or approved for a Home 
Care Package on or before 12 Sept 2024 have the option to remain on the Grandfathered Fee 
structure (Means Tested Fee) or Opt in to the new Fee structure (as above).  
 

Higher Everyday Living Fees (HELF) Enhanced Living Package Fee - $12.95 per day  
The HELF Enhanced Living Package is an optional service available to individuals on or after 
admission as part of their accommodation offering.  This package is available at all three of 
our facilities at Shepparton Retirement Villages and is designed to enhance choice, comfort, 
and independence. 
For full details on the features and inclusions of this package, please refer to the Enhanced 
Living Package Brochure. 
 

Accommodation Costs 
Refundable Accommodation Deposit (RAD) / Daily Accommodation Payment (DAP). 
Market prices for each type of accommodation are as follows: 

As of 1 July 2026, the Current Maximum Permissible Interest Rate (MPIR) is 8.43% this rate is used to calculate 
the DAP. 
 

Individuals are required to agree to an accommodation price prior to entering care. This is 
formalised through an Accommodation & Service Agreement, which must be completed and 
signed before admission. An individuals agreed accommodation price will be determined 
based on their individual income and assets as per below. 
 

Fully Supported Residents  
If an individual has income less than $34,793.20 per annum and total assets less than $64,500 
the individual will not be required to contribute towards their accommodation costs. 
However, these individuals will still be required to pay the Basic Daily Care Fee and a reduced 
HELF Enhanced Living Package Fee. 
 

Non-Supported Resident 
If an individual has over $87,427.60 in income per annum and/or over $214,884 in financial 
and personal assets, they will not be eligible to receive government assistance towards the 
providers advertised room prices (accommodation costs).  
These individuals can choose to pay their accommodation fees either by: 

 A Full Refundable Accommodation Deposit (RAD) 
 A Full Daily Accommodation Payment (DAP) 
 A combination of these two 

 Mooroopna Place 
Varapodio Way 

Mooroopna Place 
Campbell Crt 

Maculata Place Banksia Lodge 

RAD $595,000 $575,000 $595,000 $595,000 

DAP $137.42 per day $132.80per day $137.42per day $137.42per day 

Combination 
RAD & DAP 

$297,500 RAD  
& $68.71 DAP 

$287,500 RAD 
& $66.40 DAP 

$297,500 RAD & 
$68.71 DAP 

$297,500 RAD  
& $68.71 DAP 
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Partially Supported Residents 
If an individual has income less than $87,427.60 per annum but over $34,793.20 per annum 
and/or total assets less than $214,884 but over $64,500 the individual may be eligible for 
Government assistance with part of their accommodation costs.   
These individuals will need to pay an accommodation contribution as determined by Services 
Australia.  
These individuals can choose to pay their accommodation fees either by: 

 A full Refundable Accommodation Contribution (RAC) 
 A full Daily Accommodation Contribution (DAC) 
 A combination of these two  

Regardless of whether you are deemed ‘non-supported’ or ‘partially supported’, an 
individual will have the option to contribute any amount towards the RAD or RAC.  
Any unpaid component towards the RAD/RAC will incur interest calculated as a daily 
component using the current MPIR. This daily fee is called a DAP/DAC.  
Please note that a RAD/RAC (either full or partial) is a refundable lump sum, less applicable 
retentions (refer below). These funds are held by Shepparton Villages until either the 
individual permanently discharges from the facility, in which case the refund is processed 
after discharge, or the individual passes away while in care, in which case the refund is 
processed upon receipt of probate documentation.  
Any DAP/DAC payments made are not refundable. 
 
Retentions – RADs/RACs 
Retentions will apply to any: 

 Refundable Accommodation Deposit (RAD) balance, or 
 Refundable Accommodation Contribution (RAC) balance 

The retention rate is set in legislation at 2% per annum (applied as a daily rate). After 5 years 
in care retentions can no longer be deducted. This 5-year period commences on the day a 
refundable deposit is first paid.  
Retentions are calculated daily on the RAD or RAC balance, with the amount deducted from 
the balance monthly. Changes in the balance will change the retention deduction amount.  
 
Indexation - DAPS 
If an individual chooses not to pay the RAD in full, they may opt to pay a Daily Accommodation 
Payment (DAP). 
Daily Accommodation Payments are indexed twice annually on the 20th March and 20th 
September in line with changes in the Consumer Price Index (CPI). DAP indexation helps 
providers continue to provide high quality residential aged care and keep up with rising costs.  
 
Indexation will not apply to daily accommodation contributions (DACs). Any changes to an 
individual’s DAC rate will be advised in writing by Services Australia. 
 
 
 


