
Progress  
on a journey
Last week I mentioned that we’ve all been very excited at 
Shepparton Villages to receive survey results telling us that 
close to 90 per cent of our aged care residents are satisfied 
or very satisfied with the food and dining experience they get 
to enjoy.  
To be precise, 89 per cent of surveyed residents across 
Maculata Place, Banksia Lodge and Mooroopna Place gave 
this endorsement, representing a healthy step-up from 
earlier surveys.
I’d like to say a little more about that this week.
The progress being made in the food and dining experience 
is a reflection of a broader shift that’s going on across the 
board, linked to government policy changes and to our own 
commitment as an organisation to place individual rights, 
personal choice and commitment to quality at the centre of 
everything that we do.
That’s not always easy when operating on a large scale 
with many different people to satisfy, but it’s an effort well 
worth making when it can lead to improved quality of life and 
residents feeling more satisfied and empowered.
The progress we’ve been making has come with the help 
of support from the Maggie Beer Foundation, as part of a 
12-month program recently concluded, and advice from 
other expert consultants. But perhaps most of all, we’ve also 
been guided by regular resident taste-testing, food forums, 
meetings and other mechanisms created to make sure we get 
to hear – loud and clear – what our residents actually want.
It’s led to some ongoing menu improvements and changes 
to the way we do a few things too, including how meals are 
presented and served.
Is it all done and dusted now? Not really – in a sense, the job is 
never finished, as times continue to change. But we continue 
on our journey of ongoing improvement. In the end, it’s not 
about numbers (useful as these can be as an indicator) – it’s all 
about making a positive difference in the lives of older people.
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