
Planning your  
aged care needs – 
Where to begin?
It can be daunting knowing where to begin in 
planning for aged care needs, whether it’s for 
yourself or a member of your family.
The friendly team at Shepparton Villages are 
always willing to have a chat about the options 
available - from support you can receive to stay 
living in your own home, through to options for 
independent living within a retirement village, right 
through to fully-supported residential care.
It’s quite a wide spectrum these days.
But it’s worth noting that if you want to receive 
government financial support for your aged care 
needs, your starting point must be to get an aged 
care assessment via the Government’s My Aged 
Care system.
This is the Government’s entry point to determine 
eligibility and what kind of support plan you’ll 
need. Once you have an approval and support plan 
in hand, Shepparton Villages (or other service 
providers) can work with you on the details of how 
best to receive what you need.
The Australian Government has recently updated 
its online information about My Aged Care. It’s well 
worth having a look: www.myagedcare.gov.au/
You can also get information from your local 
Services Australia (Centrelink) office. There’s one 
at 298 Maude Street, Shepparton.
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Find out more: www.sheppvillages.com.au 
Or call: (03) 5832 0800   Mon to Fri - 9am to 5pm


