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The countdown’s on!

Important changesare

happening right across the

Australian aged care industry as care providers
move to meet new requirements expected of
them under the Aged Care Act 2024.

The provisions of this new Act kick in officially from
1November — that’s only a couple of weeks away!

Inessence, the new Act calls on all aged care
providers to put each older person at the centre
of all planning and delivery of services: it'’s about
accepting that all older people have rights, and
that with those rights come expectations both for
choice and for quality in what is of fered to them.

Shepparton Villages has long embraced the
slogan ‘More than a place’,and that reflects our
belief that residential aged care, in particular, has
always been about more than just putting a roof
over someone’s head.

It's also about building a sense of community,
belonging and mutual respect.

This attitude continues to drive us as we make
ongoing improvements to our quality of care and
the choices we give our residents about the kind of
care and services they want to receive, consistent
with the new Act.

We don't claim to be perfect, but we believe we
have an ethos that sits very comfortably with all
the important new standards.

So - November 1, here we come!

Find out more: www.sheppvillages.com.au
Orcall: (03) 58320800 Monto Fri-9amto 5pm




