
Combatting ageism
Last week in this column I talked 
about the evils of ageism – that sorry state of mind 
which causes some people to disregard the rights 
and needs and concerns of older people.
This week I’d like to focus more on what we can 
actually do about it!
No older person likes to be patronised, excluded, 
overlooked or demeaned simply because they have 
been on earth longer than the person they’re dealing 
with. They remain fully human and, in most cases, 
fully alert as to how they are being treated.
One thing you can do is to set a good example to 
those around you. When you are interacting with an 
older person, ask yourself whether or not you are 
showing them the level of respect and consideration 
you would want to be shown yourself?
If the answer is no, lift your game! When you imagine 
yourself being the one who’s on the receiving end, 
it’s amazing how quickly it can shift the way you’re 
acting or talking.
Another thing you can do is gently but firmly call out 
others when you see ageism in action. Sometimes 
with a bit of a laugh and a joke we can put others 
straight on how to treat others with more respect.
If it gets into more serious territory than that, there 
are further options you can consider, such as getting 
tips and guidance from the Australian Human Rights 
Commission - which these days includes (happily) an 
Age Discrimination Commissioner.  For more, check 
out www.humanrights.gov.au - Older People’s Rights.
Over Christmas and New Year and throughout the 
holiday season, remember you can really make 
many an older person’s day just by treating them 
with true respect and consideration. On behalf of 
everyone at Shepparton Villages, Merry Christmas!
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