
More rights, more 
choice, more quality – 
but what about cost?
It’s a relief to many people to learn that 
standards in aged care are getting higher these 
days, and that the aged care sector is being 
regulated more closely than in times gone by.
With an ageing population, it’s critical that 
we all feel able to choose reputable aged care 
providers, and ideally ones we have come 
to know and trust over time through proven 
performance.
Shepparton Villages is proud of the fact that 
we have built our reputation over nearly 60 
years of reliable, caring, not-for-profit service 
– but also proud of the fact that we have kept 
up with changing times too.
The range of accommodation types and 
services that we offer, across three different 
village sites, has never been wider – and 
there’s even a growing emphasis on support at 
home options to help people stay longer in their 
own homes, living independently.
Rights, choice and quality have become three 
key watchwords these days. You have rights, 
you are entitled to make your own choices 
about how you want to live, and you’re entitled 
to expect quality in the services you receive. 
All good.
But of course, paying for what you need can 
still remain a major source of stress!  In regard 
to that aspect, it’s worth having a look at 
latest information available on the Australian 
Government’s My Aged Care website: 
www.myagedcare.gov.au/working-out-your-
costs
See if you can get someone to print it for you if 
you can’t get online yourself.
Because the more you can arm yourself with 
good information, the better you can work out 
your own needs and how best to get them met.
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