
107 incredible 
years for Edna
THE MEDIA WAS SWIRLING AS BANKSIA LODGE’S EDNA 
HARLING CELEBRATED HER 107TH BIRTHDAY AT THE END 
OF OCTOBER - BUT EDNA TOOK IT ALL IN HER STRIDE!
Not fussed at all, Edna fielded 
interviews and questions about 
her secret for a long and healthy 
life, surviving not one but two 
pandemics having lived through 
the Spanish Flu and now 
COVID-19. As the celebration 
began, Edna giggled at all that 
went on around her with her 
trademark smile.

Still as sharp as a tack, Edna is a 
marvel – fit and healthy after years 
of trudging the bowls greens of 
Victoria, Australia and beyond as 
a champion bowler. Her daughter 
Jenny Cussen says she regularly 
chats with Edna via phone who 
has sharp recall of all events and 
happenings, and still enjoys getting 
out and about as much as she can.
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Most recently, Edna was the 
subject of an online children’s 
book, titled Edna May, put out 
by the Australian Children’s 
Foundation, aimed at helping 
children understand and cope 
with the COVID-19 pandemic.  
The publication, utilized by social 
workers and others, went viral 
over the past 18 months and more 
information can be viewed via 
childhood.org.au 

The Shepparton News featured 
Edna on the front page on the 
day of her birthday, and the 
Banksia Lodge residents and staff 
celebrated in style, while Edna 
enjoyed a separate event with her 
family.

Edna Harling featured on the front page of the Shepparton News celebrating her 107th birthday. 
Picture by Rodney Braithwaite, Shepparton News.

We are going 
electronic in 2022!
 
We are intending to take our 
quarterly newsletter to an electronic 
format in 2022.

We recently moved our Annual 
Report and Financial Report to an 
electronic format (via our website, 
www.sheppvillages.com.au) and 
now wish to follow suit with our 
newsletter.

The newsletter will still be produced 
in a similar format, delivering news 
and photos of happenings around 
the villages - however instead of 
mailing it to our database, we will 
be providing recipients with an 
electronic version (PDF), via email.

In order to do that, we need your 
email address for our database 
so that we can email you the 
newsletter.

We will also be loading the 
newsletter on to our website for 
those who wish to access the 
newsletter online.

We are asking you to email your 
contact email address to Chris: 
christined@sheppvillages.com.au

Please put “newsletter” in the 
subject line and remember to tell us 
your full name so we can add your 
email address to the existing contact 
information we have - this is a great 
opportunity to update your details 
or add any other family members to 
the mail list.

Thank you for your help and 
assistance with this move to a 
more environmentally and efficient 
method.

Edna-May

childhood.org.au
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Message from the CEO
It feels like we should all be heaving 
a huge sigh of relief, having made it 
through yet another year peppered 
with COVID-19.

We have all done so well to make it 
through this year. Everyone should 
be very proud of what we have all 
achieved by working together. Our 
residents have endured several 
lockdowns, and in particular our 
Maculata Place residents were 
challenged yet again by a COVID-19 
exposure at their home, that meant 
room isolation and a whole new series 
of workforce challenges to meet the 
demands for care and service under 
these extreme circumstances.

Our Independent Living Unit (ILU) 
residents have missed the opportunity 
to socialize with each other at Village 
events, and many of our ILU residents 
are volunteers in residential care 
facilities, and we have been unable to 
have our full volunteer program run 
now for over a year.

We have missed our volunteers 
greatly – our teams rely on volunteers 
to assist with activities for residents. 
We look forward to gradually having 
volunteers – all fully vaccinated – back 
in our residential homes very soon. 

Our staff are very tired from all of the 
additional demands COVID-19 has 
brought, but they continue to work 
together to care for our residents.  
What an incredible job they have 
all done and myself and the Board 
are extremely grateful to each and 
every one for keeping things afloat 
throughout a torrid year.

So, we were all relieved to see our 
community open up recently and 

As we start the countdown to Christmas, 
I want to take this opportunity to thank 
the Shepparton Villages family and the 
wider community for the incredible 
support we’ve all experienced over the 
past year. It has been tough; it has been 
challenging and it has been relentless, 
but we are grateful for the support and 
understanding of the community.

Continue to stay safe, enjoy the holiday 
break and the return to seeing your loved 
ones and treasured friends, and we look 
forward to working together with you all 
in 2022. 
 

Veronica Jamison 
CEO - Shepparton Villages

Longtime Admissions Coordinator Helen Mathieson (pictured top right) retired recently, 
passing the baton to our new Admissions Coordinator Garth Andrew (Pictured visiting 
ILU resident Helen Bassani, top left). Helen is enjoying retirement while Garth has 
quickly slipped into the role, helping manage the new admissions to the recently opened 
up Varapodio Way at Mooroopna Place, as well as keeping an eye on occupancy of the 
Independent Living Units. If you have an inquiries on Residential Care or Independent Living 
at Shepparton Villages, call Garth on (03) 58 320 800.

We are busy sorting just what we 
can and cannot do for Christmas in 
our residential care homes.

Restrictions on visitors and where 
visits can and can’t occur mean 
that we have had to again re-think 
our Christmas day plans.

Last year we provided gourmet 
grazing boxes for residents to enjoy 
with up to two visitors in their room 
– however, this year we are unable 
to offer those given the timing 
of Christmas and the potential 
numbers involved.

We do have to make a call very 
shortly on what we can do for 
Christmas as our staff need time 
to prepare and organize – even if 
directives change a few days prior 

Christmas plans under way
to Christmas, we will be locked in at 
such short notice.

With that in mind – there is a lot of 
discussion and research happening 
as our greatest wish is to bring 
residents and loved ones together. 
We anticipate many residents will 
spend Christmas with family, but 
for those who are unable to leave 
the residential care home, we want 
to be able to make this a 
special day.

We will send out 
communications to 
families once we have 
finalized details, so that 
we are all very clear on 
plans for Christmas 
day.

start the trek back to something 
resembling normality as we head 
towards Christmas. This does come 
with provisos in accordance with 
State Government directives as far as 
visitors are concerned, but we can at 
least start to look forward to Christmas 
and a fresh start in 2022. Information 
on how we will manage Christmas 
will be communicated to families and 
residents.

We recently held our Annual General 
Meeting – again, via Zoom thanks to 
density quotients and restrictions, 
but we are looking forward to having 
everyone back together face to face for 
next year’s AGM.
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We once again conducted the Annual 
General Meeting via Zoom this year to 
comply with COVID restrictions.

This does present challenges for all 
involved – especially those Zooming 
in from their loungerooms, but 
thankfully all went well.

CEO Veronica Jamison gave an 
overview of the industry and the 
pressures it is facing, and the 
Shepparton Villages approach to the 
newly developed model of care.

President Mike Hall paid tribute to 
the staff, residents and families 
for getting through a COVID-19 
interrupted year, and acknowledged 
the completion of Mooroopna Place 
the $20 million redevelopment at 
Rodney Park Village. 

Chair of the Finance Committee, 
Stephen Merrylees gave a report on 

A brave new virtual world
the financial challenges facing all aged 
care facilities – Shepparton Villages is 
not immune to the costs associated 
with COVID-19 and the increased 
compliance and reporting required. 

A life membership was awarded to long 
serving Board member David Fordyce 
who retired in July this year, and Frank 
Dawson who is stepping down was 
also thanked for his contribution over 10 
years.

Guest speaker was David Earle of the 
Rotary Club of Shepparton South who 
outlined plans for the intergenerational 
activities park to be built on land 
adjoining Maculata Place. 

The Annual Report and Financial 
Report- both produced electronically 
this year – can be found on the website, 
www.sheppvillages.com.au 

Visiting our 
homes
 
Visiting our residential care homes in 
2021 and beyond looks very different. 

Once upon a time, visitors were able 
to just turn up and enter the homes 
with very little restrictions. However, 
that has been altered forever as we 
move forward with keeping residents 
as protected as possible from the 
COVID-19 virus.

Vaccination has provided a level of 
comfort for us all, as 89% of our 
residents have been fully vaccinated, 
and the third booster shots are due 
to start very soon for residents. It is 
not mandatory for residents to be 
vaccinated.

It was however, mandated earlier 
in the year that all employees of 
residential care homes had to 
be vaccinated in order to work in 
residential aged care. Thankfully, 
we were able to reach a 100% 
vaccination rate amongst our staff.

At the time of printing, State 
Government directives in Victoria 
did not require visitors to aged care 
homes to be vaccinated. All visits 
to our homes must be pre-booked 
via our Zipline booking system, 
sheppvillages.zipline.app and each 
resident may have up to five visitors 
a day, with no reason for visiting 
required.

Visiting can only occur in the 
resident’s room; communal areas 
- including internal and external 
courtyards are for resident use only 
and are therefore not open to visitors. 

However, we know things can 
change - and change quickly – and 
we monitor the directives daily and 
will adjust accordingly. 

We thank families for understanding 
that we are following the government 
directives.

CEO Veronica Jamison and Board President 
Mike Hall (right) make a presentation to Life 
Member David Fordyce.

Beth Chamberlain, one of our beautiful 100 year 
old residents has long been a supporter of art 
in our community and a wonderful supporter 
of Shepparton Art Museum (SAM) over many 
years. Recently Beth was given a tour of the new 
SAM, accompanied by Ann Fagan (President 

of Friends of SAM), John Head (chair of the 
SAM Foundation, not pictured) and SAM Head 

of Development Carmel Johnson. Carmel 
presented Beth with some flowers to 

thank her for her contribution over 
many years. Lynne Parker (right) 
and Alisha Ryan (left) from the SAM 
shop also stopped to thank Beth 
for her contribution and support.

CEO Veronica Jamison and Board President 
Mike Hall (right) with AGM guest speaker 
David Earle.
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Our Christmas appeal this year focusses 
on raising funds for 12 clinical chair 
sensors that help with falls prevention.

The Australian made chair monitors are 
a comfortable, yet accurate sensor that 
alert staff to resident movement through 
the nurse call point. The chair sensors 
are used for residents who typically have 
difficulty with mobility from chair to 
standing or movement, giving staff time 
to assist.

The monitors have been designed to be 
unobtrusive, comfortable for the resident, 
and accuracy allows residents to adjust 
their positions without false alarming.  The 
wireless chair pad links automatically to 
the nurse call system, when the resident 
stands, the nurse call will be activated 
remotely.

Manufactured by Bed Assist, Shepparton 
Villages requires 12 sensors at a cost 
of $600 each, a total of $7,200. If you 
can assist with a donation, we would be 
extremely grateful.

All donations are tax deductible – and can 
be made by:

• filling in the attached and returning it 
in the supplied replied paid envelope.

• making a donation via our website, 
www.sheppvillages.com.au

• or calling Jo Breen for a confidential 
discussion on (03) 58 320 800

Raising funds for 
clinical chair sensors

Lachlan Moroney at Maculata Place with 
some sweet treats sent in by a caring 
colleague! 

Joan Senior, Carolyn Snyder and Noela 
Douglass enjoyed a visit from some furry 
friends.

Ciara Picquola enjoyed all the fun and 
color of carnival day at Banksia Lodge.

Jeanette Whyte, Irene Watters, Deb 
Railton and Patricia Hicks enjoy carnival 
dy at Mooroopna Place.

Mooroopna Place staff got in to the 
swing of Carnival Day with their 
fantastic costumes.

Eugene Sier dons the Hawks colors for 
footy day at Banksia Lodge.


