
Christmas celebrations a 
little different
COVID-19 has thrown us all in to 
disarray but despite that, we are doing 
our best to ensure that Christmas can 
be as joyful as possible while adhering 
to the new world order.

One of the most demanding 
aspects for aged care 

is navigating the new 
rules and regulations in 
line with COVID-19 and 

balancing that with the 
needs of our residents 
and their loved ones.

Never were we ever 
going to cancel 

Christmas - 
that was just 

not an option! 
However, 

we have 

had to modify our plans and sadly, 
have had to make an early call on 
Christmas celebrations, despite what 
Mr Andrews may or may not declare 
in the weeks before Christmas, in 
order to allow our staff to make the 
arrangements and order the food.

Our residents will be offered three 
options for Christmas and we hope 
they meet everyone’s needs. Many 
will go to family homes for Christmas 
in line with COVID-19 restrictions and 
that will be a joyous occasion given 
the lockdown restrictions over the 
last few months. Some will choose 
to share Christmas dinner with their 
fellow residents in our facility dining 
rooms and others will welcome two 
visitors in to their rooms to share a 
special Christmas grazing hamper of 
goodies put together by our catering 
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Christmas grazing boxes are being offered to residents as one of the options for sharing with family.

teams. There will be a cost to visitors.

The Rotary Club of Mooroopna 
has provided Christmas lunch for 
Mooroopna based residents for 
more than 20 years. However, 
due to restrictions the club has 
decided to postpone that event until 
Mooroopna Place opens in 2021. 
We are saddened but understand 
the extra pressures COVID-19 
puts on everyone, and we wish to 
acknowledge the Rotary Club for 
ALL they have done for Shepparton 
Villages over many, many years.

Wherever you are this Christmas, we 
wish you an especially joyous time 
and very much look forward to a fresh 
start in 2021!

CHRISTMAS THIS YEAR WILL BE A SOMEWHAT DIFFERENT OCCASION AS WE ALL 
COME TO GRIPS WITH THE CHANGING WORLD.
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Message from the 
CEO
What an incredibly warm welcome 
I have received since starting as the 
new CEO of Shepparton Retirement 
Villages in August this year.

I arrived amid the fallout of 
COVID-19 and all of its impacts on 
residents, staff and families and I 
was incredibly impressed with the 
way in which the SRV team, the 
residents and families managed and 
coped with all that came their way.

COVID normal will be part of our lives 
in aged care for a long time to come 
and while the general community 
may enjoy greater liberties there 
will always be a greater degree of 
scrutiny and control in the aged care 
sector, as it should be. Residents 
are especially vulnerable as we have 
sadly seen around the world, and 
so, whatever it is we need to do to 
ensure their safety, that is what we 
will unapologetically do.

The findings of the Aged Care Royal 
Commission will shape a new way 
forward, and with that in mind the 
Board and Executive Management 
of Shepparton Retirement Villages 
will soon come together to develop 
the next five year strategy for the 
organization. The current strategic 
plan ends in 2021, and this affords 
us the opportunity to revisit the 
changing world of aged care with 

consumer expectations at the 
forefront of discussion and decisions.  
The past plan has held the 
organization in good stead with two 
multimillion-dollar developments 
Maculata Place, and now Mooroopna 
Place almost completed, providing 
state of the art care for those 
requiring residential care in our 
region. The Government’s approach 
to keeping people in their homes 
as long as possible, supported by a 
range of home care services will be a 
focus for Shepparton Villages going 
forward. 

Mooroopna Place is rapidly 
approaching completion and at the 
time of writing we had taken delivery 
of some beautiful furniture that has 
really brought the place to life. Our 
gardeners have been busy, as have 
our Project Manager Ed McNair and 
the commissioning team, with Sue 
Taylor working feverishly to ensure 
all is in order. It will be a beautiful 
environment for the residents of 
Mooroopna Place. Currently we 
have all but filled Campbell Court 
the 60-bed wing at the rear of the 
building, and we are taking interest 
in Varapodio Way, the 40 bed wing 
at the front of the building. All is on 
track for the soft opening in February 
2021. 

We recently held our first ever 
virtual AGM via Zoom with around 
50 people participating. In addition, 
we have produced a virtual Annual 
Report and Financial Report. 
These reports can be accessed 
via our website and are able to be 
downloaded and printed.  Financially, 
the organization has carried the 
brunt of COVID-19 with some 
assistance, but the realities of 
catering for increased infection 
control and ongoing monitoring 
can never truly be calculated. As 
we move into the new year, we will 
maintain a stringent control over our 
fiscal responsibilities but hope that 
the Royal Commission can breathe 
some much-needed support in to 
the aged care industry. 

May I take this opportunity to wish 
you and your loved ones a very 
happy Christmas, and I hope that 
you are able to enjoy the company of 
those you love.

I look forward to a much less chaotic 
2021!

 
Veronica Jamison 
CEO - Shepparton Villages

The AGM was held via Zoom for the first time and attracted around 50 people online.
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Edna Harling with her son Chris 
Harling and daughter Jenny Cussen.

Mooroopna Place has many long curved 
windows in the reception area.

The new 100 bed facility, Mooroopna 
Place is on track to start receiving 
residents on February 2, 2021.

The $20m state of the art residential 
aged care facility consists of a 
60 bed totally refurbished wing, 
Campbell Court at the rear of the 
complex, a new administration, 
wellness center, games area and 
hairdressers in the middle of the 
building joining up with the new 40 
bed Varapodio Way wing.

Furniture and fit out of the building 
was completed in November, and 
between now and move in day for 
residents on February 2, the garden 
and final commissioning of the 
building will take place.

Already, Campbell Court which is 
opening in the first stage in February 
is all but full with residents who have 
been residing at Tarcoola choosing to 
move back to Mooroopna. Bookings 

Edna turns 106!
 The effervescent Edna Harling 
turned 106 late in October – an 
incredible milestone.

Edna, a resident at Banksia Lodge,  
graced the front page of our annual 
report this year, and celebrated her 
birthday COVID style with limited 
visits.

Her room however was full of 
flowers, cards and gifts and her son 
Chris and daughter Jenny were able 
to visit and assist Edna with the 
flurry of calls and best wishes.

The media conducted an interview 
with Edna via phone – and it didn’t 
phase her one bit. In fact she cites 
the “jolly mobile phone” as one of 
the greatest inventions of her time.  
She didn’t miss a beat in her phone 
interview with the Shepparton 
News, recalling her childhood and 
the Spanish Flu which took her 
older sister Maggie, growing up in a 
farming region and the enjoyment 
of sport which has played a 
massive part in Edna’s life.

The Banksia staff made sure 
Edna’s day was extra special, even 
having to make their own 106 
birthday balloons with some glitter 
and a glue pot! The lifestyle staff 
organised Edna’s favorite meal 
from The Peppermill to be delivered 
for lunch and it arrived (free of 
charge!) with some chocolates and 
flowers. Thanks to the team at The 
Peppermill, how thoughtful!

Mooroopna Place to open in 
February 2021

and a waiting list are developing for 
Varapodio Way which will open once 
numbers reach a viable point for 
staffing, however it is filling quickly. 

Shepparton Villages Board of 
Management has decided to close 
Acacia House, and keep Hakea 
Lodge at Tarcoola operating. Acacia 
House will be decommissioned 
after residents move to Mooroopna 
on February 2. The Board will then 
consider the future of the Acacia 
House building as part of the 
strategic planning process early next 
year.

Due to COVID-19 restrictions we are 
unable to conduct open days and 
tours, so inspection will be based on 
appointment only for those wishing 
to make an inquiry about Mooroopna 
Place. Inquiries can be directed to 
Helen Mathieson on (03) 58 320 
800 as of mid January 2021.

Reading nooks and letterboxes leading in to 
resident rooms are features of the Varapodio 
Way wing.

The modern hairdressers is located centrally 
to Campbell Court and Varapodio Way. 

Reception with plenty of 
sitting space and a bright 
outlook will welcome people 
in to Mooroopna Place.



Please detach and return in the replied paid envelope

Name:  ......................................................................................................................................................................................................................... 
 
Address:  .......................................................................................................................................................................................................................

Email:  ...........................................................................................................................................................................................................................

Phone:   ............................................................................................    Mobile:............................................................................................................

I wish to donate $......................................   please debit my:   MasterCard       or Visa Card           OR  I enclose a cheque:      

Card Number …...........…../…...............…/…..............…/…...........…../         Expiry Date: …......…../….......…....

Name on Card:   ............................................................................................................. Signature:   ...................................................................   

Or please call me to discuss my donation:

Name:  .............................................................................................................. Contact Number:  .........................................................................

**ALL DONATIONS ARE TAX DEDUCTIBLE.

This year has been a tricky one 
for fundraising. We’ve missed the 
opportunities for our Independent 
Living Unit (ILU) social groups to 
hold their regular fundraisers and 
we’ve missed the gatherings as a 
result of these.

Like everywhere, funds are in short 
supply for anything other than 
essentials, however we committed 
to the Mooroopna Place building 
well before COVID-19 and now 
we must complete the project to 

Christmas Appeal for Mooroopna Place
the standard that our residents 
deserve.

If you think you can assist with a 
tax deductible donation towards 
the Mooroopna Place building - we 
would love to hear from you.

Or, if you would prefer your 
donation to go elsewhere 
within the Shepparton Villages 
organisation, we can ensure that 
happens.

All our facilities are in constant 
need for upgraded equipment and 

Anne Wright  celebrated her 100th birthday at 
Maculata Place, and had a visit from son Dale.

Margaret Napier from Hakea Lodge enjoys 
Oakes Day activities.

we greatly appreciate any donation 
towards any of our facilities.

If you would prefer to discuss your 
donation in confidence with us, 
please call (03) 58 320 800 and 
ask to speak with Jo Breen.

Donations can be made by filling in 
the attached slip and sending to us 
here at Shepparton Villages in the 
supplied envelope, or dropped into 
reception.

We wish to thank all our generous 
supporters and wish them a very 
safe and happy Christmas.

Staff and residents at Hakea Lodge got in to 
the swing of the AFL grand final.

Jim Nicker enjoys assisting with the furniture 
refurbishment at Banksia Lodge.

A spot of mini golf at Banksia Lodge was a 
welcomed outdoor activity.


